Training Needs Survey for Adult Education Management system.

We were delighted that over 100 people took the time to complete our Training Needs
Survey.

66% of respondents expressed the desire for additional training, which we believe will
definitely help users to get the maximum out of the product.

Training Needs Survey Results
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During February we will be developing the facility to enable people to
register for these courses directly from our website.

Venue

Teachers Training Centre

Seville Lodge,

Callan Road,

Kilkenny,

Location & Directions
www.eckilkenny.ie/directions.html

Teachers Training Centre in Kilkenny where we have run recent courses



Feedback on previous Training Courses

At the end of every training session we undertake feedback survey to ensure the
quality of our training is maintained.
Below is a sample of recent comments.

“Training delivery was excellent. Facilitator listened patiently to our ideas and

answered our questions comprehensively.. I feel extremely confident to start using the
system. Facilities were excellent. “

“Very happy about after sales support”

“Very helpful informative and well designed. The willingness to be so flexible in
design is of great benefit.”

“Excellent trainig giving plenty of time to try out practical tasks. Thank You!”

What did you think of the Course Delivery

Bl E:cellent 43 %
B Good 14 %
B very Good 43w

Summary of recent survey results



